NOJIOXKEHUE
O rapaHTMNHbIX 06sA3aTeNnbCTBaX

1. OBLUME NONOXEHUA
1.1. Hactoswee [MonoxeHne BmMecTe ¢ [1oroBOpoM Ha OKasaHWe MMaTHbIX CTOMaTOMOrMyeckmx Yycnyr,
MpunoXxeHnmsamMn K LOroBopy, OPYrMMW OOrOoBOpaMuM W JOKamnbHbIMU aKTamu, PerynupyeT rapaHTuiiHble
obszatensctBa OO0 «3BHkm» Ol «CtomaTonormdeckaa knuHuka «CanbBusi» (goanee KnuHuka) nepegq
MauneHTOM NpY OKasaHWM NNaTHbIX CTOMATONOrMYECKUX YCIYT.
1.2. Hactosiwee lNonoxeHne paspaboTtaHo B COOTBETCTBUM C [paxgaHckum kopekcom P®P, zakoHom «O
3awnte npae notpebutenen», [paBunamm npegocTaBnNeHNss MEOULMHCKUMM OpraHnsaumsMm nnaTHbIX
meanumHekmx yenyr (MMNP® MMP® ot 11 mas 2023 r. N 736 «O6 ytBepxaeHun lNpaBun npegoctaBneHnst
MEANLUMHCKMMWN OpraHvM3auusaMn MnaTHbIX MeauuuHcknx ycnyr», depepanbHbiM 3akoHom N 323-03 "00
OCHOBax OXpaHbl 340p0Bbst rpaxxgaH B Poccuiickon ®epepauumn”.
2. ONPEAENEHMUE NMOHATUN

2.1. TapaHTUMIHbIA CPOK - 3TO Mepuod, B TeYeHMe KOTOPOro B criydae OOHapyXeHust HegocTaTka B
BbINOSHEHHOM paboTe, NaLMeHT BNpaBe No cBoemy BbiGopy noTpeboBathb:

e 06e3B03Me3QHOro yCTpaHeHMs He4OCTAaTKOB OKa3aHHOW YCNyru;

e COOTBETCTBYHOLLEIO YMEHbLIEHNSA CTOMMOCTU OKa3aHHOW YCNyru;

e OBTOPHOIO OKa3aHWsi yCryru;
2.2. Hepoctatok - 3TO HECOOTBETCTBME OKa3aHHOW CTOMAaTONIOrMyeckon ycnyru obssaTternibHbIM
MEANLUMHCKMM TpeOOBaHUSIM U TEXHONOIMsSIM, BO3MOXHOCTb BO3HWKHOBEHMSI KOTOPOro He Obina 3apaHee
oroBopeHa ¢ MauneHTom B MHdopmmpoBaHHoM aobposonbHom cornacun (Mpunoxenne N1 k goroBopy Ha
oKasaHue NraTHbIX CTOMaTONTOMMYEeCKUX YCryr).

3. MPABA U OBA3AHHOCTU KITMHUKN U NALUUEHTA

3.1. B cnyyae BbisBNeHnsa nwobbiXx HEOOCTATKOB K OKa3aHHbIM MEAWULMHCKUM ycryram naumeHT AOrKeH
obpatuTtbes B perncrtpaTypy KnuHuky n, M3noXxuB cyTb 3amMeuvaHusi, 3anucaTbCsi Ha GecnnaTtHbIi NpUeM K
neyvatlemy Bpady.
3.2. YcTpaHeHUto HeJoCTaTKoOB B TEYEHME rapaHTUIMHOIO CpoKa Npou3BoauTCca 6ecnnaTHo Anst naumeHTa.
3.3. Ctomatonormyeckse ycnyru, ykasaHHble B pasgene 8 Hactosiwero [lonoxeHus, He UWMeT
YCTaHOBIEHHbIX rapaHTUMHbIX CPOKOB B CBA3WM C TEM, YTO UX fIeYeHMe CBA3aHO C BONbLUOW CTEMEHbIO prCKa
BO3HWKHOBEHWS] OCMOXXHEHWI MOCMe NPOBEAEHHOrO neveHus. BosHukawowme B pesynbrare NevyeHust aTux
3aboneBaHni He4OCTaTKN YCTPaHAITCA HA BO3ME34HON OCHOBE.
3.4. MapaHTUIHbIE CPOKN Ha opToneauyeckme ycrnyrm He ycTaHaBnmMBaoTCA:

3.4.1. Ha yCTaHOBKY BPEMEHHbIX OPTONeaNYECKNX KOHCTPYKLNIA;

3.4.2. npy Hann4nMn NOABWMXHOCTU 3yBOB - rapaHTUNHBIN CPOK YCTaHaBMBaET Bpay;

3.4.3. npu Hanuuuu conyTcTBylOWeEro 3aboneBaHns: NapogoHTUT, rmHrneut. OBA3aTenbHbIM YCNOBUEM
npeaocTaBreHnst rapaHTum sIBNSieTCA MNpoBefeHue Kypca npodeccuoHansHOM rurneHbl 2-4 pasa B rof.
"apaHTMNHBIN CPOK YCTaHaBMMBAET Bpay B 3aBUCUMOCTU OT CTEMEHU TSPKECTU 3aboneBaHus.

3.4.4. npu xenaHuu lMaumeHTa BbINONHUTL PaboTy NO onpefeneHHon UM cxeMe 1 (Mnu) Npy Hanuuve
MEeOULMHCKMX NPOTUBOMNOKA3aHWIN K BbIMOSIHEHMIO ONpeAeneHHbIX BUOOB NPOTE3NPOBaHUS.

3.5. lNleyawmm Bpayom MOXET OblTb YCTAHOBIEH COKPALLEHHbIV rapaHTUAHBIA CPOK HA CTOMaTornormyeckue
ycnyru.

4. NCHUCIIEHUE CPOKA TAPAHTUA
4.1. TapaHTUMNHBLIA CPOK WCYUCNSETCA C MOMEHTa oOKasaHus ycryrm, TO eCTb C MOMEHTa nepegayu
pesynbTaTta ycnyrv NauneHTy n nognucanmsa AkTa BbINMOMHEHHbIX paboT (OKa3aHHbIX YCnyr).
4.2. Cpok rapaHTum He BO30OHOBNSAETCSA NPy KOppeKLUMn NpoTe30B B NPOLIECCe UCNONb30BaHUS.
4.3. Cpok rapaHTuu npepbiBaeTca U He BO306HOBNSETCA B cny4vae, ecnu lNauneHT B TedeHue rapaHTMNHOro
cpoka obpaTtuncs 3a okasaHMeM CTOMaTONOrM4yeckow MOMOLLM (fevyeHue, NpoTe3MpoBaHWe, KOppeKuums
NpoTe30B) B OTHOLUEHWM Tex 3yOOB, KOTOpPble MOABEPranvCb NEYEHWI0 U B OTHOLUEHUW KOTOPbIX Obin
YCTaHOBIEH rapaHTUHbIN CPOK, B Ntoboe Apyroe MeanLMHCKOE yYpexaeHue.
5. CHWXEHMUE FrAPAHTUAHOIO CPOKA
5.1. Bo3aMOXHble NpuYrHbI BO3HUKHOBEHUSA HEAOCTATKOB YCNYr B NEPUOA, rapaHTUMHOIO cpoka:
5.1.1. BNuUsiHNe ABHbIX N BEPOSATHbIX 0OLLMX 3aboneBaHWin NOTpebuTens Ha Te4YeHne CTOMaTONOrMYEeCcKnX
npobnem (06MeHHbIe HapyLUEHWsT U CUCTEMHbIE 3aborneBaHus);



5.1.2. CHWXKEHNE UMMYHONOIMMYECKON PEAKTUBHOCTU OpraHnama notpebutens (nauueHTta), B TOM ymcne
NPOSIBIAIOLLEECHA YACTbIMU MHAPEKLMOHHBIMU 3aboneBaHAMM;

5.1.3. npMemM ropMoHanbHbIX, MCUXOTPOMHbIX, HAPKOTUYECKMX, KUCNOTOCOAEPKALLMX NpenapaTos;

5.1.4. HeBbINONMHEHWE peKkoMeHJauun Bpaya, HanpasBneHHbIX Ha YkpenneHwe amanu 3y6os,

HOpMarnu3aumio COCTOAHUS ECEH;

5.1.5. camone4veHne ctoMmaTonormyeckmx 3abonesanuii (MPUMEHEHNE NpoLeayp 1 NPUEM MeAMKaAMEHTOB,
He Ha3Ha4YeHHbIX BPa4oMm);

5.1.6. HapyLueHWe nNpaBun Nonb3oBaHUA 1 yxoaa 3a 3yOHbIMU NPOoTEe3aMMu.
5.2. Tlpu HeyaoBnNEeTBOPUTESNIBHOM TUTMEHE MNONOCTU pTa (rurneHundeckuin mHpoekc «M», onpegensiembin
Bpadom, ' 6onblue 1,5) cpok rapaHTum ymeHbluaetcs Ha 50%.
5.3. MNpu nokasatene KIIMY (kapno3Ho-nopaxeHHble, NIIOMOMPOBaHHbIE, yaarneHHble 3yobl) = 13-18 cpok
rapaHTum cHmxaetcst Ha 30%.
5.4. Npwn K'Y 6onee 18 cpoku rapaHTMm 1 cpoku cryx0Bbl cHuxkatoTes Ha 50%.

6. OTMEHA TAPAHTUUHOIO CPOKA
6.1. MapaHTMK He pacnpoCTpaHSAITCA Ha criefytoLme cnyyau:

6.1.1. MauneHT B npouecce NeYeHnsi, UNU B TEHYEHUN CPOKa rapaHTUM obpaTuncsa 3a CTOMaTorIorMyeckomn
noMoLLblo B Noboe Apyroe MeayypexaeHue. VcknioyeHuwe cocTaBnsaloT Te cryyau, korga [laumeHt
BbIHY>OEeH OblfT CPOYHO 0OpaTUTLCS 32 MOMOLLBHD, HAXOASICb B APYrOM rOpPOAE;

6.1.2. MaumneHT B Npouecce NeYeHUsl, U B TEYEHNE CPOKa rapaHTUW, YCTAHOBIIEHHOIO HACTOSLUNM
[MonoxeHnemM caMOCTOATENbHO MNbITaNCcs yCTPaHUTb BbISIBIEHHbIE HEAOCTATKY;

6.1.3. TaumMeHT No HeyBaXWUTENbHLIM NPUYMHAM, HE NPeaynpeauB fevyallero Bpada, NponycTua CPOKM
ovepenHou SBKM Ha NPUEM K Bpayy;

6.1.4. NauneHT HacTanBaeT Ha HeXenaTenbHOM, C TOUYKMN 3pEHUS Bpayva, MeToe NeYEHUs], KOHCTPYKLUK
npoTesa unu NpMMeHeHus matepuana (MegukameHTa).

6.1.5. lMaumeHT He cobniogaeT pekoMeHauuwW rnevallero Bpaya no MNpoBeAEeHU0 HeoBXOaAMMbIX
MEepOonpUATU MO yXoA4y 3a COCTOSHMEM MOMoCcTU pTa (NEPUMOSUYHOCTE MNPOMUNAKTUHECKMX OCMOTPOB,
npoBefeHne rMrMeHNYecKnx MeponpusaTuii, yxo 3a NnpoTe3amu, NoCTosiHHOe HabnaeHe 3a MMnnaHTatamu
nT. 4.);

6.1.6. Ecnn nocne nevyeHunss B nepuon AeNCTBUS rapaHTuin y [laumeHTa BO3HWMKHYT (MPOSABATCS)
3aboneBaHnsa N PU3NONOMMYECKNE COCTOAHUS, KOTOpblEe CMOCOOHBI HEraTUBHO NMOBMVATE Ha LOCTUTHYThIE
pesynbTatbl (BO3HUKHOBEHME COMYTCTBYKOLMX 3aboneBaHun wnM BO34ENCTBME BpeaHbiX (akTopoB
OKpyXawlLler cpefpbl, B T.4. ONUTENbHbIN MPUMEM JIeKapCTBEHHbIX MNpPenapatoB MpU feYeHuu Opyrnx
3abonesaHun).

6.2. B cnyyae HecobniogeHua [laumMeHTOM Yykal3aHHbIX B HacTosiem pasgene TpeboBanun, [laumeHT
nvwaeTca npasa rapaHTUNHbBIX 06A3aTeNbCTB N0 OKa3aHHbLIM YCryram.

7. TAPAHTUMHBIE CPOKU



7.1. FapaHTUIHbIE CPOKM HA CTOMATONOrM4YecKne ycryrm no TepaneBTUYECKON CTOMaToNormm

NoNo HaumeHoBaHne Cpoku rapaHTum
1. Mnomba 13 LemMeHTa CTEKNONOHOMEPHOTO
1.1 | knacc no bneky 12 mecsueB
1.2. Il knacc no breky 9 mecsiueB
1.3. [ll, IV knacc no bneky HeT
1.4. V knacc no bneky 9 mecsiueB
2. Mnomba 13 koMNo3uTa CBETOBOIO OTBEPXKAEHUS 12 mecsueB
3. BuHupsbl 12 mecsiueB
4, Bknagkun 12 mecsueB
5. AAre3nBHbIA MOCT A/IMTENBHOTO HOLWEHWUA 12 mecaues
6. JleyueHne Kapneca MONOYHbIX 3y60B 6 mecaues

7.1.1. [daHHble CpPOKM PEKOMEHAOBAHbl ANSA NauuMeHToB C E€AUHWYHBIM KapuecoM U MHOXECTBEHHbIM
CTabunNuanpoBaHHbIM UNKU MeaneHHo TekyuieM npouecce. IMpu KIY 3y6oB 13-18 — cpoku CHMxaloTcA Ha
30%. Mpu KMY>18 - cpokn cHmxatotcst Ha 50%.

7.1.2. Ipy HeyooOBNETBOPUTENBHOW MMIMeHe NonoCcTU pTa - CPOKU yMeHbLUaroTcd Ha 70%.

7.2. FapaHTUHbIE CPOKU Ha CTOMATOSOrMYECKUE YCIyrn No OpToneanyeckor CTOMaToNOrMn M OpTOLOHTUM

NoNo HanmeHoBaHue Cpoku rapaHTum
1. lMnacTtmaccoBble NPoTE3bl
1.1. YacTuYHble CbeMHbIE NMAAaCTUHOYHbIE NPOTE3bI 12 mecsueB
1.2. [MofnHbIE CbEMHbIE NNACTMHOYHbIE NPOTE3bI 12 mecsueB
2. HennoHoBble NpoTesbl
2.1. YacTuyHble CbeMHbIE HEMIOHOBbLIE NPOTE3bI 12 mecsiueB
2.2. [MonHblE CbeMHbIE HENNOHOBbLIE NPOTE3bI 12 mecsiueB
3. MocToBuaHbIe NpoTesbl
3.1. M3 MeTannokepammku 12 mecsueB
3.2. M3 HegparoueHHoro Mmetanna 12 mecsueB
4. BlorensHoe npoTesmMpoBaHune 12 mecsueB
5. KopoHku
5.1. M3 nnactmaccel 6 mecsueB
5.2. Ha ocHOBe AnoKcnaa LMpKoHmA 12 mecaues
5.3. M3 meTannokepaMmunkim 12 mecsueB
5.4. M3 HegparoueHHOro metanna 12 mecsueB
6. Hanbinexnune 6 mecsiLeB
7. [No4nHka npoTes3oB Het
8. [MpoTesmpoBaHMe Ha UMNaHTarax 12 mecsues
9. HecbemMHbI peTeiHep 12 mecsues
10. PeTeHUMOHHaA Kana 12 mecaues

7.2.1. B nepuoa cpoka rapaHTum nepebasvpoBka OpTONEAnYECKUX KOHCTPYKLMA OCYLLeCTBMASEeTCA Ha

BO3Me3HOW OCHOBE.

7.2.2. BpemeHHble opToneamyeckme KOHCTPYKLUUM 06A3aTenbHO AOMKHbI ObiTb 3aMEHeHbl Ha NOCTOSIHHbIE.
Ecnu no BuHe [laumeHTa (NO pasfuMyHbIM MPUYMHAM) BPEMEHHblE KOHCTPYKLUMW He 3aMeHEeHbl Ha
NOCTOSIHHbIE, TO rapaHTUNHbIA CPOK OTMEHSETCS.

7.2.3. YKa3aHHble HWXe CPOKW rapaHTuM U CPOKM CNyxObl He pacnpoCTPaHATCH Ha MaTpuLbl 3aMKOBbIX
KpenneHun.

7.2.4. Tlpn HeyOoBNEeTBOPUTENbHOW FUIMEHe MONoCTM pTa CPOKM rapaHTum K cnyxbbl Ha Bce BuAbl

NPOTE3VPOBAHUSA 1 OPTOAOHTUYECKOTO leveHuna yMeHbLuatoTcsa Ha 50%.



8. TAPAHTUIHbBIE CPOKU HE PACMPOCTPAHAIOTCA

NoNo HanmeHoBaHue

1. JleyeHne NepruofoOHTUTOB NOCTOAHHbIX 3y608B

2. JleyeHne NepMoaoOHTUTOB MOJIOYHbIX 3y60B

3. JleyeHne NocTosiHHbIX 3y60B ¢ HeCPOPMUPOBAHHBIMU BEPXYLLKAMM NPU OCNOXKHEHUN KapMO3HOTO
npouecca

4. BpemeHHble n1ombbl

5. BpemeHHOe NpoTe3npoBaHMe N BPEMEHHbIE KOPOHKM

6. MpoTe3snpoBaHue 3yb6oB ¢ AMarHo3om «epruosoHTUT»

7. MpoTesnpoBaHue 3yb6oB ¢ AMarHo3om «MapogoHTUT»

8. JleyeHne napofoHTUTa Bcex hopm

9. OAHOMOMEHTHaA MMNNaHTauuMA B 061acTh 3y60B € XPOHWMYECKMM BOCMAUTEIbHBIM NPOLECCOM

10. AyrMeHTaLMOHHbIE U NAACTUYECKME OMNepaLMn Ha MATKUX TKaHAX, MapOLOHTE U KOCTHOM TKaHU (3aKpbiTue
peueccuii, BOCCTAaHOBAEHNE KOCTHOM TKaHW, MATKUX TKaHEN, LeCHEBOrO KOHTYPA, YAJMHEHNE KTMHUYECKON
KOPOHKM 3y6a n ap

11. MMnnaHTaums, ayrMmeHTaLMOHHbIE U NAACTUYECKME ONnepaLMm Ha MATKUX TKAHAX, NAaPOAOHTE N KOCTHOW
TKAHW NPU HANNYMM CONYTCTBYIOLWMX 3a60N€BaHNI U OCIOKHEHHOM COMATUYECKOM CTaTyce

12. Penosunuma BbIBUXHYTbIX 3y60B (laTepaibHbIi BbIBUX, SKCTPY3UBHbBIN, MHTPY3UBHbIN, BKONOYEHHbIN) U
No/JIHOM BbiBMXE (aBybcuA)

13. KomnosuTHble pecTaBpaLumm Bo GPOHTaIbHOM OTAENE NPU HANNYMM OTCYTCTBYHOLLMX 3y60oB B 60KOBOM
CermeHTe, Npu NaToN0rMM NPUKYCA, NOBbILLEHHOW CTUPAEMOCTH.

14. Ha pesynbtaT 1 cTabunbHOCTbL LBETa M OTTEHKA 3y6OB nocne NpoBefeHHOro KJAMHNYecKoro otbennsaHms,
3HO0O0TOEeNnBaHMUA.

15. YcTaHOBKa 3y6HOro yKpalleHus, CKalic.

16. Are3unBHbIN MOCT BPEMEHHOrro HoWeHuA

17. Komno3unTHble pecTaspauymn npm OpTOA0HTUYECKOM SIeYEHUN

18. AyTOTpaHCcNAaHTaUMA 3yba 1 CONyTCTBYIOLLME MAHUNYNALMU(WNMHUPOBAHUE, SIHA0A0HTUYECKOE /IeYEHWE,

npsamas v Henpamas pectaspauuu 3yba-g0Hopa)

8.1 CrtomaTtonormyeckue Yycnyru, ykasaHHoble B pasgene 8 Hactosuwero [lonoxeHusi, He uMeloT
YCTaHOBIEHHbIX rapaHTUMHbIX CPOKOB B CBA3W C TEM, YTO UX fleYeHMEe CBA3aHO C BONbLUOW CTEMNEHbIO puUcKa
BO3HMKHOBEHUST OCMOXHEHUIW MOCne MPOBEAEHHOro neyveHus. BosHukalowme B pesynbrate fievyeHus aTux
3aboneBaHni He4OCTAaTKN YCTPaHAITCA HA BO3ME34HON OCHOBE.





